
Pair the Amwell app to your Tyto Device
For your Tyto Device to communicate with the Amwell ap, you need to pair it. You will use your home Wi-Fi or other Wi-Fi whenever using the Tyto device with Amwell, so 
please make sure the smartphone or tablet you are using is connected to your home Wi-Fi and that you are in a location where the signal is strong (e.g., close to the router).

Please have your home Wi-Fi password available as you will need it to complete the pairing process.
It is always preferred that you use your home Wi-Fi Internet connection when using the Tyto device, but if you need a backup or if you are traveling, you may use your 
smartphone as a hotspot Internet connection.

Step 1
Download the Amwell Doctor’s Visit 24/7 

Step 2
Log into the Amwell app.
Set up account if haven’t 
already
Amwell will try to set up 
account if we have an email 
to share with them. 

Step 3
Select Mohawk Pediatric 
Practice

Step 4
Select physician.
List would be pediatricians only for
this practice.



Step 5
Check the reason for visit and start 
pairing process. Please make sure the 
Tyto device is turned on.

Step 7
Use the camera on the Tyto Device 
to scan the barcode on the Amwell
as shown.

Next. If this screen is not displayed 
automatically, press the red pairing 
icon, located in the upper right 
corner of the App and the Device 
pairing screen will be displayed.

Step 6
Enter name of Wi-Fi 
network and password
(once connected, you will
only change if on a
different network or hot
spot (if applicable). Hit 
continue. 

Step 8
Device will connect to Wi-Fi and 
show correct pairing once it is 
complete.

Complete intake instructions.
Cost is $20.
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